THE SOCIAL ENTERPRISE CHARTER FOR LONDON
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“There is widespread support for an increase in the number of businesses that trade
with a social purpose. It's time we had a coordinated approach to their support and

funding. | invite you to sign the charter and help shape the future of London.”
Baroness Glenys Thornton
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We believe that London needs more social enterprises. These businesses create wealth and
jobs and use the surpluses they generate for the benefit of their members, consumers and the
community. In the capital they have already proved to be a very effective way of channelling the
skills and talents of Londoners, producing services and products from internet connectivity to
swimming pools, from advertising to credit unions. These things make our city an inspired place
in which to live and to work — the greater the number of social enterprises in London, the better
the quality of life for Londoners.

Social enterprise in London is about reinvesting profits for London’s development and ensuring
that Londoners have jobs. Growth of social enterprises resolves London’'s ‘Big 3’ issues —
inequality & disadvantage; unemployment & employability; and housing & infrastructure — social
enterprise means

So, social enterprises:

- Create wealth in disadvantaged communities - Coin Street Community Builders built an
infrastructure that protects and nurtures the most vulnerable residents of the South Bank.
Offer training and jobs to people who have struggled to break into the labour market, as
seen with such organisations as Acorn House.
Create culturally important projects such as Gillett Square in Dalston by Hackney Co-
operative Developments.
Create new technologies that minimise environmental damage and continue to drive
innovation like the bottle for Belu Water, which led to the creation of the ‘penguin friendly’
kitemark.

What sets social enterprises apart from traditional enterprises is their inherent relationship with
the communities they serve. Social enterprises respect and value their employees, and
understand that their satisfaction will create a better workplace, make the social enterprise a
thriving business, and create a greater likelihood of prolonged sustainability.

Social enterprise is a combination of conventional entrepreneurial drive with the culture of public
service and in so doing represents the best of the public and private sectors. The future should
then be around finding practical ways of delivering services that happen with the general public
and not to them.

Traditionally, social enterprises have also made several practical links between waste and
energy. For example, they reduce potential negative impacts on the environment by diverting
certain materials traditionally viewed as waste from landfill and finding sustainable and profitable
alternative uses for them. Such enterprises deliver measurable eco-efficiencies to mature
commercial businesses through process innovations developed or adapted by the social
enterprise sector that are core to their business function.



3 Sustainable Legacy for London — It Begins Today

The continued development of the social enterprise industry in London will serve to keep London
at the forefront of innovation in business and entrepreneurial creativity.

By 2020, London, with the right leadership will be recognised as the world leader in social
enterprise just as it currently is in financial services and business excellence. The 2012 Olympic
and Paralympic Games will act as a major catalyst for such development and ensuring
success starts today

London 2020 should therefore be home of:

The ‘Top 50’ social enterprises with annual turnovers in excess of £60million per
organisation

Nationally recognised brands across retail, commercial and public service markets
Over and above that there will be:
25,000 sustainable businesses with a collective turnover of £20billion
Employment for over 800,000 Londoners
4 Key Recommendations

In keeping with the overall national, regional and local stance on social enterprises we suggest
the following recommendations with regards to policy for London social enterprise. As Regional
and Local Development Agencies are the thrust of business development by the provision and
sourcing of business support, such support is also required for social enterprises.

The challenge therefore is for local government to engender a culture of change for increased
development of social enterprises by:

Increasing the strategic role for the delivery of public services by social enterprises
through a variety of key areas such as child and social care and health and environmental
services.

Supporting approaches to secure wider social and environmental benefits from
government procurement processes, strategies, contract conditions and appropriate
asset transfers.

Building a community of social entrepreneurs that can take a substantial part of
London’s service delivery, are leading producers of London’s ethical consumer products
and create internal markets that continue to produce new and innovative solutions to
London’s social & economic challenges.



I/we believe that the Mayor and the Greater London Authority should include the support and
promotion of social enterprises in their policies, plans and funding programmes.

YES | agree with the Social Enterprise Charter for London

Name

Organisation

Address

Postcode
Tel Fax
E-mail
Signature

Please fill out the Charter and post (no postage ne  cessary) to:
Social Enterprise London, FREEPOST LON 11955, London, N5 2BR

Otherwise please reply your answer to us online at:
info@sel.org.uk

Social Enterprise London (SEL), the organisation that promotes social enterprise in the capital,
has produced this Social Enterprise Charter for London. Is a social enterprise, sponsored by
organisations such as London Borough Grants.

We shall be detailing respective responses and your details will be held on a database and may
be shared with external bodies.
If you do not wish them to be available to any third party, please tick the box. D

Social Enterprise London Limited
3 rd Floor, Downstream Building
1 London Bridge, London SE1 9BG

Tel: 020 7022 1920
Fax: 020 7022 1921



